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Student Complaints Form B

Request from student to PVC to review Head of School/Service's formal response

Request addressed to (name/position) …………………………………………………………………………………
Student Name
……………………………………………………………………………………………
Student id number
……………………………………………………………………………………………
Course
…………………………………………………………………………………
Year
…………………………………………………………………………………
Please conduct a formal review of the handling of my complaint by the Head of School/Service named in the attached documents.  I have read the University's Student Complaints Procedure and I understand that you may only review whether my complaint was dealt with fairly and reasonably, and followed correct procedures.

I attach a copy of Complaints Form A in which I set out my original request for a formal review.

I attach a copy of the letter in which the Head of School/Section sets out their reasons for rejecting my complaint.

I believe that the Head of School/Section's decision was not made fairly and reasonably because:



and/or I believe that the Head of School/Section's decision was not made according to the correct procedure because:



The evidence to support my claim is:



I have attached copies of any other documents which provide relevant evidence.
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