Korean Honorifics, Politeness and Face

Lucien Brown, SOAS, UK

Keywords: Korean; Honorifics; Face; Positive Politeness
This poster presentation will reconsider the status of the Korean honorific system vis-à-vis the face-saving view of politeness pioneered by Brown and Levinson (B&L). 


The failure of B&L to satisfactorily account for honorific systems has led to Korean linguists placing the phenomena either within the “discernment” paradigm proposed by Ide (1989) for Japanese or more commonly outside of the discussion of politeness. However, I will argue that the division of honorific systems from a universal model of politeness is largely unjustified and that the criteria by which Korean linguists including Hwang (1990) and Koo (1995) have separated off honorifics from other politeness elements are contradictory. Ultimately, appropriate honorific usage in Korean is intrinsically linked to politeness and concerns with face. However, in order to consider honorifics within a face-saving view of politeness, notions of “face”, “face threatening act” and “positive politeness” require significant reconsideration. I will present evidence from contemporary politeness literature that legitimizes such an extension and supports my proposal that all utterances be considered as face-threatening acts. It will also be shown that differences between the Korean and Japanese honorific systems allow for the former to be more easily considered as a positive politeness strategy. 

Methods for researching face-management strategies of learners of German

Doris Dippold

University of Southampton

Keywords: Disagreement, psycholinguistics, discourse domain hypothesis, data collection methods, face

This poster presents an evaluation of data elicitation procedures for the study of face-management strategies among English L1 learners of German L2. Data was collected through two different kinds of argumentative tasks: 

(1) A prioritizing task in which subjects had to negotiate what the university should do to tackle certain problems (e.g. binge drinking) 

(2) A debate task in which students were assigned converse positions on an issue


Data analysis shows that the debate task elicited more disagreement and a wider range of strategies than the prioritizing task. This supports earlier findings regarding the influence of motivational variables on task performance in argumentative discourse (Kormos & Dörnyei, 2004) and the discourse domain hypothesis (Douglas, 2004; Whyte, 1994). 


Nevertheless, retrospective interviews show that face remains an issue in the prioritizing tasks, which provide useful insight into the interplay of face-management strategies, processing constraints and task demands.


This means that experiments are a valid means of answering research questions on the interlanguage of disagreement in the psycholinguistic domain, especially when supplemented with introspective methods. To answer questions in the social domain (i.e. whether learners project an L1 or an L2 identity), natural data or data gathered through intrinsically motivating tasks are preferable.  
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Politeness and Impoliteness in U.S. Primary Presidential Debates

María Dolores García-Pastor

University of Valencia, Spain

Keywords: Politeness Theory, politeness, impoliteness, persuasion, strategic rudeness.

The present research explores the phenomena of politeness and impoliteness in Democratic and Republican primary presidential debates of the 2000 North-American elections, i.e. debates celebrated in an early stage of any presidential campaign in the U.S.. Brown and Levinson’s (1987) Politeness Theory, and Lachenicht’s (1980) model of rudeness are taken here as a starting point for the examination of candidates’ polite and impolite behaviour not without certain considerations entailing especially a) the view of politeness and impoliteness as primarily discursive phenomena beyond the single act unit, and b) the multifunctionality of politeness and impoliteness strategies in interaction. A depiction of political debates as face-mitigating and face-aggravating encounters is offered arguing that face-mitigation is par excellence the expression of persuasion in these events, and face-aggravation, which amounts to ‘strategic’ or ‘systematic’ rudeness (Kasper, 1990; Lakoff, 1989) here, is subservient to the overriding mitigating function of politicians’ interventions. Methodological issues are then addressed so that a tentative analytical framework of politeness and impoliteness strategies in debates is proposed, and illustrative examples from the data are provided and discussed in light of the main points raised in this study.

A Study on Female Interviewers’ Politeness in Interview Settings  
Sydney Gonzales-Villegas

La Salle University-Manila, Philippines
Interviewing is a form of oral communication which involves exchanges of message via questions and answers of two parties, at least one of whom has a preconceived and serious purpose. Studies on language and gender represent women as polite (Coates, 1988). This study focuses on the way female students conduct interview and how they use politeness strategies and politeness markers in different settings. The study includes two groups of female interviewers from public and private universities. Findings reveal different themes in the use of politeness strategies and politeness markers by female interviewers. Themes of solidarity, support system, and reciprocal relationship show that Brown and Levinson’s (1987) theory of politeness is evident in communicative settings like the interview and that women are generally polite.  

Contrasting politeness in rape and consensual one-night stands

Tim Grant

University of Leicester, UK

As part of an ongoing research project into rape conversations, as reported in rape victim interviews, issues around the im/politeness of the rapists were explored.  To aid this a second group of interviews was carried out with women who had experienced consensual stranger one night sexual encounters, with the reports of the conversations being elicited as if by investigative interview.  Confidence attack rapists were shown to be more polite in the opening phase and closing phases of the rape than during the offence phase.  In most cases it was notable that politeness and face saving strategies were maintained throughout the offence and this is attributed to a process of ‘normalisation’ (Holmström & Burgess, 1979). In contrast in the consensual encounters a high degree of surface impoliteness was observed and this was accounted for largely in terms of game playing as part of the sexual social activity.

Holmström, L. L., & Burgess, A. W. (1979). Rapists' talk: Linguistic strategies to control the victim. Deviant Behaviour, 1, 101 - 125.



Religion and Politeness in Arabic and cross-cultural interaction

Abdurahman Hamza 

Sheffield Hallam University, UK

Religion is an important factor that influences almost every type of interaction in Arabic-speaking cultures, whether male/male, female/female, male/female or any other type of interaction. Religious expressions are mentioned whenever people meet in almost any interactional context to ensure the speaker appears appropriate and polite. In every context of interaction there are religious expressions used before, after or in between the utterance used. For example, certain religious expressions may be used in a conversation when people meet for the first time, when people invite each other, enter houses or places of work, agree/disagree, accept an invitation, blame, promise, greet, etc. to signal appropriateness. 

All interactants are expected to use an appropriate religious expression that defines the context of interaction, and ensures that an acceptable level of politeness is maintained. In meeting, for example, interactants usually use religious expressions along with the number of formal and informal greetings to express welcome and concern for their interactants and their family’s health including children and wife. If, in such contexts, these religious expressions are not used by one interactant to the other (where they should be used) then this may cause one of the interactants to assume the other is being impolite. 

The aim of this poster is to investigate the role that religious expressions play in creating harmony and conveying politeness in Arabic between interactants, and how they are perceived by non-Arabs in cross-cultural interaction. It discusses whether the use of such expressions causes any misunderstanding between interactants in intercultural interaction and whether politeness is conveyed in the same level to non-Arabs. Politeness is differently expressed and interpreted across cultures, especially in cultures such as Arabic where religion plays an important role in interaction, and most of the time provides interactants with the expressions that they need to appear polite in different contexts. 

By George, is “rabbit rice cake” impolite or not?!

A multidisciplinary approach of Chinese impoliteness 
Zoltan Kadar

Gate of Dharma Buddist University, Hungary

Keywords: (im)politeness; address terms; pre-modern Chinese language; culture dependency 
The aim of this presentation is to study traditional Chinese impoliteness, with special attention to impolite address forms. The goal of the study is two-fold. (a) By determining the cultural background and interactional function of Chinese impoliteness, a Chinese “politeness2” (Eelen 2001: 47) theory will be proposed. Furthermore, I will argue for the necessity of studying impoliteness and politeness simultaneously because the lack of examining impoliteness leads to misunderstandings in Chinese. As examples will indicate, Gu’s (1990) Self-denigration Maxim can only be extended to cover impoliteness if it is combined with the Addressing Maxim, so these are interdependent. (b) On the other hand, I will show the problematic applicability of “evaluation-centered politeness approach” (Eelen 2001: 112) to this Chinese (im)politeness theory. As will be shown through examples, the Chinese tend to see (im)polite address terms as of fixed interpretation, and in discourse there is no possibility for evaluation. A multidisciplinary, i.e. (1) cultural(cognitive)/terminological, (2) morpho-semantic, and (3) discourse-analytic approach will be applied. This shows that the Chinese interpretation of impoliteness is different from its Western counterpart and necessitates the adoption of the culture dependent, i.e. non-universal (im)politeness view of Watts (2003).
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Power and politeness in academic writing

Dimitra Koutsantoni, 

University of Luton, UK

Keywords:  power, solidarity, politeness, academic writing 

Academic genres, such as research articles and research theses, are similar in that they introduce new findings to the community and in that their main goal is to persuade the academic community to accept new knowledge claims (Latour and Woolgar, 1979; Shaw, 1991). However, they are differentiated as regards the relative (based on the particular relationship) and absolute (based on knowledge and expertise) status (Cansler and Stiles, 1981) of their authors and the ensuing asymmetries of power between themselves and disciplinary gatekeepers.

An analysis of the rhetorical strategies employed by authors of 17 research articles and 9 MPhil and PhD theses from the fields of electronic and chemical engineering reveals differences in the ways authors offer their claims and position themselves interpersonally. The analysis of the texts focuses on the density and types of hedges, the personal or impersonal expressions of hedges and their functions, and the frequency of explicit allusions to common knowledge employed in them.
The analysis indicates that authors’ rhetorical strategies are in effect politeness strategies, which are in accordance with disciplinary communities’ social expectations and the norms of the particular social interaction resulting from power asymmetries and status differences between authors and disciplinary gatekeepers.

Authority and Solidarity in Virginia Woolf’s Essays

Katerina Koutsantoni

University of Birmingham, UK

Keywords: authority, solidarity, essay genre, personal pronouns, rhetorical questions
Power and solidarity entail each other in the sense that controlling others involves them in a relationship (power entailing solidarity), while claiming intimacy has an element of control (solidarity entailing power) (Tannen, 1986). In the genre of the literary essay, the author’s power to impose personal opinions can be counterbalanced with the presentation of those as communal and shared with the readers, as is indicated by an examination of the use of personal pronouns (‘we’ in particular) and rhetorical questions found in extracts from the concluding essay in each of Virginia Woolf’s two Common Readers. 

The analysis indicates that Woolf adopts an inclusive tone, hiding her agency, and inviting the reader to partake in the textual voice and the expression of ideas. As Pennycook (1994: 176) maintains, the use of ‘we’ entails ‘an instant claiming of authority and communality’, while rhetorical questions engage the reader in the formation of ideas without imposing views as dogmas. Woolf employs these rhetorical strategies in order to negotiate her authorial power with the reader, and to balance it by the creation of solidarity (Diamond, 1996).

When Service Encounters go wrong: 

Politeness Strategies in Complaints
Bettina Kraft 

University of Southampton, UK

This poster deals with the realization of complaints in service encounters. The data consist of naturally occurring complaint episodes, taken from a British fly-on-the wall-documentary, and of role plays, based on the real-life scenarios of the documentary, enacted in English by native speakers of English, as well as by (advanced) German learners of English.

Main research questions include the following:

1. What are the specific properties of complaints in service encounters as opposed to complaints in the private domain?

2. Which politeness strategies are being used and what effect do they have?

3. Do proficient learners use the same strategies as native speakers? 

Complaints in service encounters are usually more routinized or scripted than complaints in the private domain. The roles of the interlocutors are more clearly defined and there is a certain set of rules and regulations which can help to resolve the matter at hand. It is crucial for learners to know these conventions and the politeness formulae of the target language in order to keep the balance between cooperative verbal interaction and successful complaining, a task that, if for nuances,  was  achieved by the learners in this corpus.

How ‘face-threatening’ are threats? 

Evidence from responses to threats
Holger Limberg

Carl von Ossietzky University Oldenburg, Germany

Keywords: threats, responses, indirectness, face-threatening act

Verbal threats have been the focus of various disciplines such as psychology, sociology and linguistics. The discourse function of (not ‘life threatening’) threats in everyday informal conversation is to coerce the addressee into performing or refraining from a certain act that s/he would not do under normal circumstances. This face-threatening act (FTA) is used by a speaker to manipulate the addressee’s behaviour for the sake of one’s own personal goals (cf. Beller 2002). 

This paper argues that the explicit contingent form (“If you do(n’t) do X, I will do Y.”) imposes highly on the addressee and forces him/her to act accordingly since it comprises a realistic option to circumvent the punishment. The use of face work in threats (Brown & Levinson 1987) can be counterproductive, since it is the emphasis on the propositional content and the force of the utterance that ensures a successful outcome. 

Evidence from empirical analysis with questionnaires has shown that, first of all, these types of threats call for some response, secondly, that the majority of responses to conditional threats tend to comply and, thirdly, that indirectness is shown to be the most important strategy in responses to threats hinting at compliance or non-compliance. Moreover, indirect responses appear to exhibit some gender variation.

Patients’ Perception of Politeness in Fracture Clinics – does the Wearing of Uniform Make a Difference?

Christopher McLean, Pareeta Patel, Carl Sullivan and Mark Thomas

Orthopaedic Department, Frimley Park MDHU, UK

Keywords: Fracture-clinic, uniform, patients, perceptions, politeness

We performed a study during our Trauma Week when patients who were referred from the accident department with fractures were reviewed in our fracture clinic.  During our Trauma Week, Mister Thomas, Consultant Orthopaedic Surgeon or Surgeon Lieutenant Commander McLean, Specialist Registrar in Orthopaedic Surgery reviewed a total of 93 patients in fracture clinic.  All patients were given an anonymous questionnaire regarding their perceptions of their attending clinician, 78 were completed.  Fifty questionnaires regarding Surgeon Lieutenant Commander McLean and 28 regarding Mister Thomas were available for analysis.  During the Trauma Week all patients were seen in the same location in identical cubicles by either of the two clinicians, consultations were typically brief lasting about five minutes.  Throughout the week the clinicians, one military and one civilian, wore differing attire.  The military uniform comprised Royal Navy number four action working dress – a functional blue uniform with open neck shirt.  The civilian attire comprised jacket, shirt with tie and smart trousers.  The hypothesis tested was that the use of military uniform might alter patients’ perceptions of their attending clinician’s politeness.  Our results appear to demonstrate that the attire of the attending clinician does not influence patients’ perceptions of politeness in this clinical setting.

 “Impoliteness strategies and wordplay in Shakespearean drama”

José L. Oncins-Martínez

University of Extremadura, Spain

Ever since the publication of Brown and Levinson’s (1987) seminal work, Politeness Theory (PT) has been constantly refined and even enriched with supplementary theories. One such supplementary theory is that of ‘nastiness’ (Rudanko) or ‘impoliteness’ (Culpeper), concerned, contrary to PT, with ‘the use of strategies designed to have the opposite effect –that of social disruption’ (Culpeper: 350). 

In this same line, this paper deals with a frequent type of impoliteness strategy employed by Shakespeare which, curiously enough, has not been much studied, even though it relates directly to one of his favourite devices: wordplay. In this strategy, an uncooperative character disrupts the course of the conversation by manipulating a fixed expression or an idiom uttered by an interlocutor in an immediately previous turn, giving way to what, following Coulmas, I will call ‘communicative boycott’. 

A number of illustrative passages from several plays are presented with the purpose of showing how this strategy works.
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Developing methods for teaching intercultural competence based on the ‘job interview’ speech event.
Victoria Orange

APU, Cambridge, UK

This research project will look at two key areas.  Firstly, an intercultural analysis of the ‘job interview’ speech event (JISE) will be carried out and then the data will be used to test and develop methods for teaching intercultural competence.

The project also intends to clarify the terminology related to this field, currently the term ‘speech event’ has been interpreted in several different ways and in the literature there are many different explanations of intercultural competence, which is also frequently called pragmatic competence, sociolinguistic competence and communicative competence.

This project intends to bring new knowledge to the field of intercultural communication as well as testing some methods that have already been put forward concerning the analysis of speech events and the teaching of intercultural competence.  This is important because, as Diana Boxer puts it, “A shrinking planet necessitates harmonious interaction that comes only with pragmatic competence”. (Boxer, 2003).

In the poster presentation I will outline the project objectives, the background, the methodology to be used and the ethical considerations.

Singing the other’s praise or putting down oneself: Cross-cultural study of the use of “Complimentaries”

Winnie Or and Ann-Hui-Yen Wang

University of Texas at Arlington, USA
Keywords: politeness, speech act, compliment, self-effacement, Chinese culture

Politeness plays a crucial role in maintaining social relationships. Understanding the art of giving and replying to compliments, for example, is important for understanding cross-cultural behaviors. The functions and the basic syntactic patterns of compliments have received considerable attention (e.g. Holmes 1986, Yuan 2002, Chiang and Pochtrager 1993). Responses behaviors, especially cross-cultural comparisons of such, are frequently studied as well (e.g., Chen 1992, Golato 2002, Spencer-Oatey 2001, Lorenzo-Dus 2001). However, the notion of compliment itself has been taken for granted and rarely problematized in all these studies. Compliments are intuitively understood to be utterances that pay tribute to the listener’s positive face (Yu, 2003). Typical examples include utterance like “you look great today” or “good job.” However, it is observed that a group of utterances – generally labeled “self-effacement” – can be found in some discourse environments shared by “compliments”. The purpose of this paper is two-fold. First, using Speech Act Theory (Searle, 1969) and the Politeness Framework (Brown and Levinson, 1987), we will show that “compliments” and “self-effacement” share similar felicity conditions as well as face characteristics. We argue, therefore, that the two kinds of speech acts should be considered as sub-types of a more general class of act, which we will term “complimentaries”. Second, we will consider how Chinese and American speakers employ the two subtypes of complementaries: first as a face-enhancing strategy, and second as a face-protection strategy, i.e., to mitigate face-threatening acts. We will show that cross-cultural differences in the ways American and Chinese speakers employ the two subtypes are tied in to more general cultural norms and values. 
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Apologising in audiovisual translation: degrees of indirection
Elisa Perego

University of Pavia, Italy
Keywords: Apology, audiovisual translation, (in)directness

This study shall shed some light on the rendering of English linguistic politeness in Italian passing through audiovisual translation in the forms of dubbing and subtitling. In particular, two Universals of Translation, i.e. explicitation and simplification, will be considered in order to observe the rendering of the English speech acts of apologising into Italian (cf. Cohen, Olshtain 1981, Suszczyńska 1999).

Linguistic politeness has not been studied thoroughly in screen translation, especially as far as dubbing is concerned. Some scholars (cf. for example Goris 1993; Blini, Matte Bon 1996; Smith 1998; Hatim, Mason 2000; Assis Rosa 2001) have focused their attention on the deleterious effects of subtitling constraints on pragmatics and observed that they cause the weakening of the original illocutionary force and the neutralisation of the original style (Goris 1993). Moreover, as far as linguistic politeness markers are concerned, they are either left out, heavily impairing the target version, or adjusted, creating “a substantially different interpersonal dynamics from that intended” (Hatim, Mason 2000: 438).

The present analysis will allow to observe which strategies are used by the audiovisual translator in order to present apologies to the Italian viewer. The study intends to verify if the translated versions always reflect apologies in a substantially different way from the original, especially in relation to indirection, or else, if the original model is simplified, explicitated or maintained. This will help grasping important trends in audiovisual translation as well as in different cultural communicative styles.

Nurturing social cohesion and effective communication in workplace meetings between speakers of English as a lingua franca (EFL)

Patricia Pullin

University of Birmingham, UK

Keywords:   English as a lingua franca; meetings, politeness; power; solidarity; stance.

Increasingly diverse workforces, greater contact with ‘different others’ and flatter hierarchies involving negotiation of tasks, as opposed to following orders, has led to a new awareness of the importance of interpersonal communication skills (Guirdham 1999:5; Idema and Scheeres 2003:319).  In many contexts, a further layer of complexity is created by the use of English as a lingua franca by non native speakers (Vollstedt 2002).  Yet, training in communication skills tends to lag behind workplace needs (Crossling and Ward 2002) and very little research has been carried out to date on EFL communication in situ (Seidlhofer 2004).  

This poster focuses on how EFL speakers nurture and maintain harmonious and effective communication in meetings.  Holmes (2003:64) notes that ‘… the ongoing process of constructing, developing and maintaining workplace power and rapport is an aspect of all meetings’.  In particular, the poster focuses on the use of stance in constructing and maintaining relations and negotiating solidarity and power (Hunston & Thompson 2000; Hyland 2000), considering features such as hedges, modal verbs and relational markers.  

Euphemism and Politeness
Susan Qiong He

Lancaster University, UK
As a kind of trope employed in English-speaking countries, Euphemism is an indirect strategic verbal expression substituting the expression with an unpleasant connotation by producing some psychological distance between the signifier and the signified of a linguistic sign to get rid of socio-culturally-based psychological disturbances, so as to ensure a smooth communication and harmonious interpersonal relationships in non-hostile social communication. As a strategy of non-hostile social verbal communication, it is under great impact of social distance. Generally speaking, the more socially distant people are, the more likely for them to use euphemisms for the sake of politeness. As the visible mark of social distance, most euphemisms have violated the Gricean Cooperative Principle to observe the Politeness Principle. This paper examines this from three important factors which greatly influence social distance, i.e. social power; people’s individual differences such as age, sex as well as education; and topic.    

Sex-derived language: Expression/perception of (im)politeness in Spanish, Catalan and English
 José Santaemilia
 University of Valencia, Spain

Keywords: sex, gender, discourse, (im)politeness.
 

Sex is present in our daily lives, in our words, in our texts, in our symbolic creations. But beyond the textual, cultural, generic or discoursal perspectives on sex-derived language (SL), there is an important area of research which has been virtually neglected: the connection of SL with the expression/perception of (im)politeness.

This poster summarises the (provisional) results of a questionnaire on SL, discussed with three groups of undergraduates at the University of Valencia. Their native languages were –respectively– Spanish, Catalan and English. Students discuss their ideas of what ‘sex(uality)’ is; the texts or communicative situations in which they use SL; the sex-related words or expressions which they are (un)likely to use; how they are affected by SL (whether they are offended, embarrassed, etc.); their attitudes towards certain SL manifestations (dirty jokes, wearing, insults or erotic literature); and so on.

The results reveal, among other things, the overwhelming presence of SL in their (our) daily lives; the undergraduates’ willingness to discuss sex-related matters; the virtual nonexistence of ‘impoliteness’ among close friends; the existence of slightly different culture-specific attitudes towards SL; etc. There is also a prominent subtext: SL is a highly sensitive area in language use and might well serve as a reliable index of concern for the feelings of others and/or a reliable testing ground for how close we judge our friendship/relationship with others.

To be direct or not to be direct: Learners’ and native speakers’ use of directness levels in requests

Gila Schauer

University of Nottingham, UK

Keywords:  pragmatics, interlanguage

Being able to formulate requests in a polite and appropriate manner based on the contextual circumstances, such as the level of imposition involved and the degree of familiarity with the interlocutor, is a skill that adult speakers of a language are expected to have. The degree of directness that is used by a speaker to convince a hearer to perform the desired action is closely related to how polite the hearer perceives the requester to be. The present study examines the use of native speakers’ and learners’ directness levels in 16 request scenarios and investigates which macro- and micro strategies were used based on the situational conditions. The paper also explores if a prolonged sojourn in the target environment positively influenced ESL learners’ use of directness levels.

Data for the study were collected with the newly developed Multimedia Elicitation Task, which provides participants’ with highly contextualized audio-visual information and elicits oral data. Participants were 12 ESL learners in England, 14 EFL learners in Germany and 15 British English native speakers. The ESL learners’ data were elicited at three distinct points of their stay: after their arrival, in the middle of their sojourn and at the end of their stay. 

Textual information structure and social power

Zohreh Tahvildar

Tabriz Free University, Iran

  According to the social semiotic view of language, linguistic forms and meanings

work together with social and cultural meanings and interpretations, to create discourse.

Prominent amongst social structures which influence textual strategies is inequality of 

Power. Any discursive practice deals, willy nilly, with the exchange of information and

the components of context of situation including the power status of discourse producer

would certainly affect the textual strategies he/she employs. Amongst these strategies, the present paper has focused on information structure trying to investigate the relationship between the amount of social power a discourse producer holds and variations in the information structure of the text he/she produces. The researcher’s claim is that the information structure is one amongst many other textual strategies through which the discourse participants enact power to locate themselves in their social world when engaging in discourse.

The study undertakes the analysis of the variations in information structure in the 

discourse of two characters (situationally, one powerful and the other holding less social 

power) in a novelette based on Brown & Yule (1983) information taxonomy as well as 

some tactics in demand for information adopted from Thompson (1999). In comparison, 

the results revealed significant differences in the degree of givenness and newness of 

information in their face-to-face interactions which intensified the researcher’s claim.

The study is considered to have particular implications for translation studies and 

language pedagogy.
Politeness in Academic Writing in England and Greece

Dimitra Vladimirou

Lancaster University, UK

Keywords: Academic writing, Politeness, England-Greece, Hedging, Pronominal

This poster presentation has as its starting point the well-established view (Hyland, Myers) that academic writing embodies interaction among writers and readers. The aim of this study will be to explore interpersonal communication in academic writing in England and Greece. The corpus consists of 10 linguistics journal articles, 5 in English and 5 in Greek, written by native speakers, which have been matched in topic areas. A qualitative, textual analysis of 2 main categories of features, namely hedging and pronominal reference and the ways they function as positive and negative politeness devices will reveal how writers engage in the process of mitigating their claims.

In particular the study of the use of the 1st person pronoun and the inclusive or exclusive ‘we’, as well as the use of writer and reader oriented hedges will illustrate which politeness strategies English and Greek-speaking writers prefer in order to protect their face as well as the face of their audience and to achieve their ultimate rhetorical purpose, convincing their readers of the validity of their arguments and achieving acceptance by the wider academic community. The similarities and differences observed will provide useful insights for EAP and are expected to raise awareness about core-academic versus culture-specific practices, so they will be of particular interest to non native English-speaking academics and to translators alike.

Crossing Boundaries Politely
Jules Winchester

Roehampton University, UK

Key words: linguistic politeness, intercultural, self-concept, camaraderie, deference
This research explores the effects of culture on individual communication behaviour, namely the linguistic realisation of politeness, in an intercultural context.  The participants in this study are a small number of Japanese women who have been living and working in Britain for varying lengths of time.

It is theorized that cultural effects can be traced at an individual level through self- concepts which can be more independent (reflecting more individualistic values such as autonomy) or interdependent (reflecting more collectivistic values such as contextualism). These self-concepts can be accessed through studying individuals’ self-descriptions. 

It is hypothesized that individuals who hold more independent self-concepts will exhibit a more ‘Western’ style of linguistic politeness, emphasizing a more egalitarian relationship from the outset. This can be seen through extensive use of strategies showing camaraderie (e.g. use of colloquial language, taboo words, verbal agreement and support) whilst individuals who hold more interdependent self-concepts will exhibit a more ‘Asian’ style, assuming initially that deference is the proper attitude to take in relation to a stranger.  Strategies for this include hesitancy in speech, question intonation, hedges and euphemisms.  

It is hoped that this research will further contribute to the study of linguistic politeness and will have implications for intercultural communication.   

New perspective of politeness: non-verbal aspects of Chinese apology

Hua Xiang

 Open University, UK

The current politeness theories and literature have greatly emphasized on verbal aspects of cross-cultural communication. Few studies explored how native or non-native speakers draw on non-verbal strategies to perform positive or negative politeness. Since there have been limited studies on Chinese apology, the current study contributes to a deep understand of both verbal and non-verbal aspects of Chinese politeness phenomena. 

The participants were a group of 10 native Chinese speakers and a group of 10 advanced Chinese ESL learners. The data were collected via video-taped open role plays in Mainland China and in UK. Follow up evaluation questionnaires as well as group and individual interviews were carried out with the participants. 

The data demonstrated although two groups performed different linguistic apology strategies, they shared similar non-linguistic strategies to facilitate or enhance linguistic politeness. Cultural specific nonverbal behaviours were identified in terms of facial expression, hand movements and body movements. These nonverbal behaviours were found to be gender specific as well.  It is argued while even though the advanced language learners may be able to produce speech act appropriately linguistically, the cultural specific nonverbal behaviours might be more difficult to acquire. 

In summary, the study calls attention to the importance of nonverbal behaviour to the understanding of politeness phenomena cross-culturally as well as a broader perspective on the current politeness and interlanguage or cross-cultural pragmatics studies.

