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Summary of research:

Veterinary-client-patient communication is being increasingly recognised as a core clinical
skill for veterinarians. Effective, client-centred communication has been shown to positively
influence client satisfaction and is thought to be a contributing factor in the quality of care.
Mickey’s research aims to investigate the current state of veterinary communication skills
and training and the impact of client-centred communication on client satisfaction and intent
to follow veterinarian recommendations.
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