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VETERINARY MEDICINE
Putting research into practice

Background:

Most previous veterinary practice-based research has focused primarily o
eferral practices (Bartlett et al, 2010)

Veterinary surgeons in first opinion practice deal with many clinical cases eve
Hay, utilising this data could provide insight into the veterinary caseload

In particular, understanding the actions taken during consultations may improvd
bur understanding of the decision-making process.

Aim: To determine the common actions taken during first oplnlon small anima

aterials and Methods
Network of eight sentinel practices across the UK were recruited
Direct observation of consultations for 2 weeks in each practice
Recorded all problems/health concerns discussed during the consultation
Recorded all actions taken for all problems and who raised the problem
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Definitions

Therapeutic treatment: Treats or controls the disease or clinical signs
Prophylactic treatment: An attempt to prevent disease
Management advice: Change in husbandry

Further investigations: Diagnostic test following the consultation
Refer: Internally or externally to a specialist or para-professional

No Action: Other than non-specific monitoring, no action was taken
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Figure 2. Percentage of problems raised by owner/vet resulting in each action

egardless of the nature of the problem, an action is still taken for the majority of problems. However, no action, o
watchful waiting’ can also be a useful action, particularly for those problems which are not the primary reason fo
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