University of Nottingham JISC Project: ePortfolio Reference Model
Notes of FE staff workshop: Building a scenario

Held at a Nottingham FE College, academically high-achieving, May 2005

Scenario themes:

How students at the College currently prepare for application & transition either to HE or to training/work;  and how they are supported.
What current difficulties/ problems an eportfolio system might help to solve in future for a particular kind of student

What are the different categories of support staff involved?
Current timeline of events for a College student:

Yr 1

June:   
Induction: choosing courses - is encouraged to think about progression and to choose suitable courses

Sept-Oct:
First interview with tutor - to check courses match career aspirations

Is directed towards the careers dept

March:     
Attends UCAS HE Fair

May consider a Gap year

July:
     
Starts UCAS course search


     
Researches job market information

Yr 2

Sept

Concentrates on UCAS form



Develops CVs and letters of application



Receives guidance on offers

March

Finance forms

August

Receives exam results



May receive counselling



May make further late applications

Identifying some common types across the spectrum of learners seeking support for progression from the staff team

1. Fully-programmed, self-starter; i.e. fixed aims, e.g. HE, the armed forces, nursing

2. Follower of the gang moving on into HE

3. Late decider

4. Culturally unprepared for work/training, or for HE

5. Adjuster, revising ambitions in light of exam results proving better than expected, or because of a shortfall in performance  which can bring motivation problems
6. Has unrealistic expectations of a particular course

7. Clueless, uncommitted in career terms - seeking direction, or disengaged

What problems do these students experience?

They need to reach a decision in a relatively short time about where to go next, before they have got adequate information.  Many of them lack maturity and self-reflective ability and so experience difficulties in managing choice.  Some may be in a frame of mind where they are not prepared to think it out for themselves.

Focus: one type of learner and what s/he wants from the support process – (7.) the uncommitted learner, unable to make choice, seeking direction
What s/he wants:

· Wants to identify a target, an achievable dream

· Wants access to information

· Needs to engage in self-examination

· Wants encouragement to find a course they will enjoy, time to browse and access guidance, time and opportunity to reflect

· Wants interaction with a tutor, as a source of motivation, possibly of decision-making, definitely as a source of regular feedback to help him/her produce a high quality application and/or personal statement

How the uncommitted student may interact with the support available:

I …

Attend Induction, which tries to get me to focus on the future.

Initially am unengaged: just got here, so can’t be doing with contemplating leaving.  

Experience termly review process with tutor …

Quite like my subjects but can’t see any connection with jobs and am not sufficiently keen to follow on to university.
Key skills staff talk to me about assets and skills and show me some role models ‘out there’.
Experience UCAS higher education fair.
Receive 1-1 careers guidance in private and also in classroom.
Begin to research information …
How could ePortfolio help resolve the problems?

· It would provide students with a medium in which to work which they would find attractive

· It would have built-in, or would provide superb links to, sources of support and guidance which would help them improve their preparation for face to face guidance interviews with staff.  

· It should help them tailor their application to a particular course or university.

Note:  Various information systems could support this process (some already exist, some don’t yet exist): e.g. websites on

· Finance

· Labour market information

· UCAS website, inc. Stamford test

· ECTIS

· Kangaroo (Connexions)

· Websites of role model people in jobs

· Google

The ideal would be a portal giving access to support and guidance channels, all moderated so that the quality of the information is guaranteed

Different categories of staff currently supporting the student’s preparation for progression 
1. Key Skills tutor, supporting progression, including careers facilitation

· wants to be able to identify the student’s assets and increase the student’s own appreciation of the assets s/he has and of how best to extend the range of his/her transferable skills

· wants to be able to motivate the student to collect and store evidence and reflect on it, not just leave evidence-collecting to the last moment when the application has to be filled in

2. Connexions staff
3. Careers staff
4. Personal tutor
Note
Further work would be required to complete this scenario, as illustrated by the complete scenario-building framework attached as Appendix 1.

Appendix 1.



EXERCISE                     Peter Rees Jones        2005 05 20   
BUILDING SCENARIOS of practice

Supporting progression between episodes of learning

How well do we prepare our students for progression and induct them into a new episode of learning?  How could developing an ePortfolio help students prepare themselves?

This exercise is intended to consult you on the ways in which an ePortfolio might resolve problems and inadequacies in the support currently provided to learners progressing from one episode of learning to another.  It is taken from a larger ‘resource pack’ which was developed through the Specifying an ePortfolio project and has been used by the JISC Lifelong Learning Programme: - for examples see http://www.cetis.ac.uk/members/llsp/new.  If colleagues find the exercise useful it can serve as an introduction to developing a full scenario of the practice you would wish an ePortfolio to help you develop and which could inform the development of a Reference Model of ePortfolio.  

Your completed forms will be photocopied so that each participant has a record and so that the information you provide can contribute to an archive of evidence from which an understanding can be developed of the different types of learner, the different types of people who support them.  Please set out the Workshop Group you are in and then the names of the authors: -

	Workshop Group



	Author 1                                                  Institution: -



	Author 2                                                  Institution: -


	Author 3                                                  Institution:-



FIRST Identify a problem and a potential solution that ePortfolio might help provide:-
What is/are the problem(s)

How could ePortfolio help resolve the problem(s)? 
SECOND quickly list no more than 6 different types of learner who may experience the problem(s).  

Types of Learner : -

· …………………………………………………………………………………………………

· …………………………………………………………………………………………………

· …………………………………………………………………………………………………

· …………………………………………………………………………………………………

· …………………………………………………………………………………………………

· …………………………………………………………………………………………………

THIRD choose one type of learner who may experience the problem and what s/he wants or cares about from the process: -


FOURTH  list the types of people (& systems) which support this progression process in the left hand column and identify what they care about (or should care about) when they come to specify an ePortfolio and how it may improve the process.

Table 2

	List of people (& systems) by Type of Role
	What the “stakeholder” cares about/wants to achieve through the process

	1) 
	

	2) 
	

	3) 
	

	4) 
	

	5) 
	


FIFTH       If you have time! 

Begin to explain in the first person how the learner experiences the process that resolves the problem.  

	
	Table 1

Type of Learner: -

(See Section IV column 1 of the example and template)

	
	Learner’s Perspective

	A
	

	B
	

	C
	

	D
	

	E
	





The Learner   ……………………………………..





What s/he wants: -  
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