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Introduction 
1. The development of professional behaviour is a vital part of undergraduate 

health education.  It is also imperative that, where inappropriate behaviour 

exists, it must be identified so that the safety and care of patients is not 

jeopardised.  The Concern Form is designed to provide an effective means of 

communicating concerns about healthcare students to the School of Health 

Sciences so that appropriate action may be taken to address them.  It should 

be remembered that all students sign a code of conduct on entry to the 

healthcare course, which describes fully the attitudes and behaviour which are 

expected of them. 

2. The procedure is also intended to help identify students experiencing personal 

or health problems so that support can be put in place. 

3. The form may be used by clinical staff responsible for supervising healthcare 

students, by other academic staff, by other health professionals with whom 

the student might come in contact or by patients and members of the public. 

4. The form may also be used by healthcare students who have concerns about 

a fellow student.  Indeed, healthcare students have a duty to report 

dangerous, abusive, discriminatory, dishonest or exploitative behaviour or 

practise. 

5. This procedure accompanies the ‘Whistle blowing’ code of practice which gives 

guidance on how healthcare students should raise concerns about behaviour 

or practice in the University or the NHS which does not involve a healthcare 

student.  The ‘Whistle blowing’ code of practice and the ‘Concern Form’ are 

designed to complement each other. 

Note 

1. Concerns raised anonymously will not be considered. 

2. All concerns will be treated in confidence, but we cannot guarantee that the 

identity of the person raising the concern will not be revealed; in the event of 

a concern about a student proceeding to the fitness to practice committee, 

only in exceptional circumstances will their identity not be revealed. 

3. Raising concerns maliciously, recklessly or irresponsibly will be considered to 

contravene the Nottingham University Code of Conduct for Healthcare 

Students and may result in a Fitness to Practice referral in itself. 
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Action 
1. Following receipt of a concern form, the Concerns administrator will, within 2 

working days, refer the case to an appropriate Senior Tutor for investigation.  

The student, about whom the allegation is made, will be interviewed, if 

appropriate, and their record reviewed. 

2. On the basis of the investigation the Investigator will decide on one of the 

following: 

a. no action is warranted; 

b. a warning should be given and/or appropriate support organised; or 

c. the issue is sufficiently serious to be referred to the Head of School. 

3. The student will be informed of the outcome of the investigation within 10 

working days of the referral. 

4. The Head of School will decide whether more serious cases should be referred 

to an appropriate committee or agency for consideration.  Depending on the 

nature of the allegation, and whether there have been previous expressions of 

concern, the student may be referred to one of the following: 

a. The University Counselling Service. 

b. Occupational Health. 

c. The Progress Committee. 

d. The Fitness to Practise procedure. 

e. An appropriate University procedure, such as the Code of Student 

Discipline, or the Dignity (harassment) Policy. 

f. An external body, such as an NHS Trust or, if criminal activity is 

suspected, the police. 

5. The student will be informed of this within 5 working days. 

6. Guidance will be provided by the Education Strategy Group on the application 

of these procedures to ensure consistency, fairness and proportionality. 

 

Support and Follow-Up 
Where appropriate, the Head of School or their nominee will agree a support plan to help 

the student which may involve the Student Support office, Academic Services, a course 

lecturer or personal tutor and/or medical support.  A student may be required to attend 

remediation. 

The staff member should ensure that follow-up continues until both the student and staff 

member agree that support is no longer needed.  This decision will be documented and a 

record held in the student file. 


