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Technical requirements for PebblePad

If you are using a computer supplied by your employer you may need to contact your IT support
service to check that your system is set up to meet these requirements . If you are using a personal
computer or device then all of the software referred to in the guide is available to download free of
charge from the links provided.

PebblePad runs on Windows, Mac, Linux, iOS, Android and any device with a modern web
browser.

These are the minimum browsers we support:

e Google Chrome 3|
e Mozilla Firefox 33

e Internet Explorer |1
e Opera 29

e Safari 7

We highly recommend updating to the newest version of the browser you are using.

Updating your Browser

If you log in using an unsupported browser you will usually be presented with this screen
which links you directly to the update pages for the browsers PebblePad supports.
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Minimum Supported Versions
Google Chrome
Mozilla Firefox
Opera

Internet Explorer

You can also download the latest version of your browser via the links below, click the
name of your browser to visit the browser's download page:

e Google Chrome

e Morzilla Firefox
e Internet Explorer

e Opera
e Safari
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https://www.google.com/chrome/browser/desktop/index.html
https://www.mozilla.org/en-GB/firefox/new/
https://support.microsoft.com/en-us/help/17621/internet-explorer-downloads
http://www.opera.com/computer
https://support.apple.com/en-us/HT204416
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Required Browser Components

Cookies

Cookies need to be enabled on your browser to use PebblePad. This will help us to remember your
settings, which will make your next visit to PebblePad easier and the site more useful to you. To
learn more about managing cookies in your browser select the name of your browser from the list
below:

e Google Chrome

e Morzilla Firefox
e |nternet Explorer

e Opera
e Safari
Pop-Ups

If your browser has a pop-up blocker that is preventing you from using certain PebblePad tools, you
can either disable the popup blocker completely or configure it so that it allows pages from
PebblePad to open.

To enable pop-ups in PebblePad, check the following instructions for your preferred browser:

e Google Chrome

e Morzilla Firefox
e |nternet Explorer

e Opera
e Safari

PebblePad on Mobile

PebblePad is optimised to be accessed on almost any mobile device providing that the operating
system of the device is supported. It has a responsive and adaptive design which will work well on
any PebblePad supported browser.

These are the minimum mobile operating systems it supports:

e iOS7.1

Android 4.2.2

Blackberry OS 10

Windows 7 (for tablets and hybrid devices only)

Java updates

It is important that the software called Java is updated on the computer on which you are accessing
PebblePad otherwise the pages may not load. For more information and to download the latest
version of Java go to the Java website

Further questions?

If you have any further questions on the technical requirements for PebblePad please contact:

HS-elearning-help@exmail.nottingham.ac.uk
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https://support.google.com/chrome/answer/95647
https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences
https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-manage-cookies#ie=ie-11
http://help.opera.com/opera/Windows/1918/en/controlPages.html#manageCookies
https://support.apple.com/kb/PH19214?viewlocale=en_US&locale=en_US
https://support.google.com/chrome/answer/95472?hl=en-GB
https://support.mozilla.org/en-US/kb/pop-blocker-settings-exceptions-troubleshooting
https://support.microsoft.com/en-us/help/17479/windows-internet-explorer-11-change-security-privacy-settings#ie=ie-11
http://help.opera.com/opera/Windows/1918/en/controlPages.html#managePopUps
https://support.apple.com/kb/PH19284?locale=en_GB
https://java.com/en/
mailto:HS-elearning-help@exmail.nottingham.ac.uk

