
Dr Mark Gallagher (USA) – Settling in to the UK 

 

What were your main sources of help and advice before you arrived in the UK? 

I would say there were two principal sources and the first would be my colleagues or 

people who were going to be future colleagues, particularly the ones I’d met at 

interview, who I had met face to face.  So I was able to communicate with them 

subsequently over the phone, over email, there were huge amounts of information that I 

could not have accessed any other way. Our School Manager was an excellent 

administrator was really helpful and provided a lot of information. So that is one side and 

then the other one would be other staff, other incoming international staff. When I was 

hired someone else from the US was hired as well in my School.  We exchanged emails 

and phone numbers and then compared a lot of tips about what kinds of resources to 

use and what kinds of things we needed to think about.  

 

What were the main challenges for you and how did you overcome them? 

I think for people who visit the UK or come here to do research but don’t live here, it can 

feel familiar like other places you have been, but as soon as you have to rent a flat, buy 

a home, open a bank account, interact with the service sector in any way you realise you 

are in a very foreign country. 

 

How did you find out about those areas and where did you get advice from? 

First of all, one of my other incoming colleagues directed me to a book called ‘Living and 

Working in Britain’ which was an excellent source of information that gives all kinds of 

basic information that someone local would never need to know, and beyond that I 

found that a lot of my colleagues were very willing to discourse at length about life in 

their country and the various things I would need to do. 

 

Are there any other tips you might have for new international staff in relation 

to settling into the UK? 

Sure, at a really practical level I would say first of all recognise that you have no credit 

rating whatsoever, so if for some reason you had terrible credit in your home country, 

congratulations! You have completely cleared things entirely. But if you had excellent 

credit, you are going to have to start rebuilding it so you spend a lot of time carrying 

around your University contract letter, proving to them that you are not a ‘desperado’. 

 

At the same time because it is so expensive to build a life from scratch, the more you 

can bring, your actual possessions, if the University is paying for your move, that’s a 

really good thing, particularly electrical appliances. If you think they won’t work in the 



UK, that is not true at all, as long as you invest in some really large capacity power 

converters, you won’t have to replace your microwave, your toaster, your vacuum 

cleaner, all kinds of things like this. TV, DVD player, VCR, leave those things behind as 

they are useless to you, your turntable won’t play.  If you wait and try to ship things 

over later, you will pay economically large export taxes. 

The same like trying to transfer money later, the more you can find a source of actual 

British pounds rather than trying to transfer currency, the better off you will be. 

 

I found, and it may sound corny, but just keeping a really open mind about things, try 

and be adventurous.  The more you can go native and do what the British do, take 

country walks, go to the pub. Try to take vacations or holidays in the region so you can 

actually get to know the area around you.  And since you can get on a low cost airline 

and go somewhere else in Europe if you haven’t already come from there, because that 

is one of the wonderful things about living here, particularly as an American. 

 

Have you found any differences between the way people socialise in the UK and 

America? 

Oh, definitely, before I came some people told me that, to stereotype wildly, that the 

British were generally more reserved and that they would be harder to get to know. 

I did find that to be true, and if I hadn’t known that I might have thought that people 

were not being very friendly to me. But instead I realised that the kind of socialisation is 

different, that from my experience, people tend to socialise more in public, to go to the 

pub or to go out to dinner with a large number of people rather than to invite you into 

their homes.  

 

In terms of relocating to the UK, would you have any other tips for 

international staff? 

Yes, one thing I had not anticipated was just how long it would take to get the basic 

lifestyle functions up and running, to find a place to live, to get all my accounts sorted, 

before moving into the work environment. If you left yourself a month, would be a 

wonderful amount of time to get acclimated before you had to take on work 

responsibilities. 


