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Full case 
Reproduced with kind permission from Health Innovation Network South London website - see the 
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Over the past fortnight, almost 90 GP pharmacists have taken part in training on software that aims to reduce 
prescribing errors. PINCER searches GP clinical systems using computerised prescribing safety indicators to 
identify patients at risk from complications that arise owing to being prescribed multiple medicines that don’t 
always work together and then acting to correct the problem. The training sessions mean that GP Pharmacists 
in eight south London CCGs can now use the software in their practises. 

“I can’t wait to use the PINCER too, to help reduce errors and adverse reactions. This will help complement our 
role as clinical pharmacists.” Reena Rabheru-Dodhy, Senior Primary Care Pharmacist 
 

 
 
PRIMIS' Lauren Fensome delivering training to HIN pharmacists (photo source: HINSL)RIMIS' Lauren 
Fensome delivering training to HIN pharmacists (photo source: HINSL) 
  

https://healthinnovationnetwork.com/patient-safety-and-experience/preventing-prescribing-errors-in-south-london-with-pincer/?cn-reloaded=1
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Prescribing errors in general practice are an expensive, preventable cause of safety incidents, illness, 
hospitalisations and even deaths. Serious errors affect one in 550 prescription items, while hazardous 
prescribing in general practice contributes to around 1 in 25 hospital admissions. 

Outcomes of a trial published in the Lancet showed a reduction in error rates of up to 50% following adoption of 
PINCER – a pharmacist led system which acts as a risk assessment tool to identify and flag errors in general 
practice prescribing. 

These original PINCER indicators have been incorporated into National Institute for Health and Care 
Excellence (NICE) Medicines Optimisation Clinical Guideline (May 2015). 

Mandeep Butt, Communities of Practice, who is part of the Health Innovation Network team coordinating the 
training was delighted by the response from the trainees;.   
 
I look forward to working with the amazing practice based pharmacists and technicians we have met over the 
last 2 weeks. Their enthusiasm was infectious!”  
 
Further training sessions will be happening in May and June. For more information or sign up for the 
training, please contact hin.southlondon@nhs.net 
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