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This briefing  presents emerging findings from a survey with call handlers 
and frontline staff at Karma Nirvana, a charity supporting victims of forced 
marriage and honour -based abuse, who run a national helpline offering 

direct support and guidance to victims and profe ssionals.  
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The survey was undertaken online between 
24 February and 14 April 2021. It was 
designed to understand the impact of Covid -

19, and of Covid -related decisions made by 
UK government and Karma Nirvana in 
response to the global pandemic.  
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We identified the following seven  initial 

findings about the impact on helpline  staff  

1. Impact of Covid -19  

 

2. Lack of Dedicated Workspace  

3. Juggling Caring 
Responsibilities and Working 
From Home  

4. Home  working   
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5. Adjusting  to Change  

6. Separating Work and Home  

7. Coping Strategies  
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We identified the  following five impacts on 

people contacting the helpline for support  

1. Difficulties accessing safe 
housing/refuge  

2. Difficulties of accessing 
support  

3. Monitoring  an d Surveillance  

4. Victim and Survivor Mental 
Health  

5. Covid -19 
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