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This briefing presents emerging findings from a survey with call handlers 
and frontline staff at Karma Nirvana, a charity supporting victims of forced 
marriage and honour-based abuse, who run a national helpline offering 

direct support and guidance to victims and professionals.  

For academics, research 
organisations, and funding 
councils:  

▪ 

For police services, UK 

government, local authorities, 
Domestic Abuse Commissioner, 
and social services:  

▪ 

▪ 

▪ 
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The survey was undertaken online between 
24 February and 14 April 2021. It was 
designed to understand the impact of Covid-

19, and of Covid-related decisions made by 
UK government and Karma Nirvana in 
response to the global pandemic.  

▪ 

▪ 

▪ 
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We identified the following seven initial 

findings about the impact on helpline staff 

1. Impact of Covid-19  

 

2. Lack of Dedicated Workspace 

3. Juggling Caring 
Responsibilities and Working 
From Home 

4. Home working  
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5. Adjusting to Change 

6. Separating Work and Home 

7. Coping Strategies 
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We identified the following five impacts on 

people contacting the helpline for support 

1. Difficulties accessing safe 
housing/refuge 

2. Difficulties of accessing 
support 

3. Monitoring and Surveillance 

4. Victim and Survivor Mental 
Health 

5. Covid-19 
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All findings will be shared on the project 

website. Readers are encouraged to check 

this, and the Rights Lab website, for further 

updates. You can also learn about future 

research findings by following our research 

team members on Twitter.  
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1 This is an update for the ESRC-funded project (ES/V015270/1) 

assessing the impact of Covid-19 and Covid-related decision-making 

on forced marriage in the UK.  
2 https://karmanirvana.org.uk/the-lockdown-impact/.  
3 For more details, see our April snapshot of data-findings.  
4 Based on data shared with the research team by Karma Nirvana.  
5 Based on data shared with the research team by Karma Nirvana.  
6 Based on data shared with the research team by Karma Nirvana.  
7 https://fullfact.org/health/coronavirus-lockdown-hancock-claim/, last 

accessed 29.6.21.   
8 Detailed information on restrictions is being collected by researchers at 

Oxford, and is available here: https://github.com/OxCGRT/covid-
policy-tracker. Last accessed 29.6.21. See also 
https://researchbriefings.files.parliament.uk/documents/CBP-
8875/CBP-8875.pdf, last accessed 29.6.21.  

9 If you have any questions about this process, please contact the PI, 
Helen McCabe or the Chair of the Research Ethics Committee, Prof 
Cees van der Eijk.  

10 There are 8 recorded responses to the MS Form. However, two were 
started and submitted at almost identical times on the same day, and 
have identical answers, including in free text boxes. We are therefore 
assuming this was a double-submission, rather than risk double-
counting one set of results.  

11 Respondents were invited to tick “all that apply”, so there are more 
responses than individuals surveyed. For instance, one person worked 
in both their bedroom and their kitchen over this period. 

12 In order to support staff moving to working-from-home, Karma 
Nirvana initially supplied them with mobile phones through which to 
take calls to the helpline (which were set up so as not to show the 
caller ID in out-going call situations), and swiftly moved to a phone 
system accessed through laptops with headsets.  

13 Shared with the research team, and due to be published publicly soon.  
14 https://karmanirvana.org.uk/the-lockdown-impact/.  
15 Based on data shared with the research team by Karma Nirvana.  
16 Based on data shared with the research team by Karma Nirvana.  
17 https://karmanirvana.org.uk/the-lockdown-impact/.  
18 https://karmanirvana.org.uk/the-lockdown-impact/.  
19 For instance, see Nisha Coach, “COVID-19: Impact on Frontline 

Workers’ Mental Health”, Practice Update 7.5.20; Johannes H. De 

Kock, Helen Ann Latham, Stephen J. Leslie, Mark Grindle, Sarah-Anne 
Munoz, Liz Ellis, Rob Polson and Christopher M. O’Malley, “A Rapid 
Review of the Impact of COVID-19 on the mental health of healthcare 
workers: implications for supporting psychological well-being”, BMC 
Public Health 21, 104 (2021); Sonja Cabarkapa, Sarah E Nadjidai, 
Jerome Murgier and Chee H Ng, “The Psychological Impact of COVID-
19 and other viral epidemics on frontline healthcare workers and ways 
to address it: A Rapid Systematic Review”, Brain, Behavour and 
Immunity – Health 8 (2020); and Claire Wilson, “Mental Health 
Impacts of COVID-19 on NHS healthcare staff”, Parliamentary Office of 
Science and Technology, Monday 5 October, 2020.  

20 See, for instance, the report from Refuge, which saw a 61% increase in 
calls logged to the National Domestic Abuse Helpline between April 
2020 and February 2021.  

21 For instance, Andrea Danese and Patrick Smith, “Debate: Recognising 
and responding to the mental health needs of young people in the era 
of COVID-19”, Child and Adolescent Mental Health, published online 
18.8.2020; Dennis Ougrin, “Debate: Emergency mental health 
presentations of young people during the COVID-19 lockdown”, Child 
and Adolescent Mental Health 25/3 (2020), 171-172; Liat Levita, Jilly 
Gobson Miller, Todd K. Hartman, Jamie Murphy, Mark Shevlin, Orla 
McBride, Ryan McKay, Liam Mason, Anton Philipp Martinez, Thomas 
V.A. Stocks, Kate M Bennet and Richard Bental, “Report: Impact of 
Covid-19 on young people aged 13-24 in the UK: Preliminary Findings”, 
January 2021; Helen Cowie and Carrie-Anne Myers, “The Impact of the 
COVID-19 pandemic on the mental health and well-being of children 
and young people”, Children and Society, published online 28.11.2020; 
Lindsay H Deaw, Caroline Crandell, Elizabeth Choong, Jack Jacques, 
Alex Bottle, Catherine Kikenny, Anna Lawrence-Jones, Martina Di 
Simplicio, Dasha Nicholls and Paul Aylin, “CCopeY: A Mixed-Methods 
Coproduced Study on the Mental Health Status and Coping Strategies 
of Young People During COVID-19 UK Lockdown”, Journal of 
Adolescent Health 68/4 (2021), 666-675; Finiki Nearchou, Clodagh 
Flinn, Rachel Niland, Sheena Siva Subramaniam and Ellis Hennessy, 
“Exploring the Impact of COVID-19 on Mental Health Outcomes in 
Children and Adolescents: A Systematic Review”, Environmental 
Research and Public Health 17/22 (2020), 8479. 
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