
EVERY WOMAN IN THE UK SHOULD HAVE EXCELLENT MATERNITY CARE.

That means feeling safe, listened to, and supported during pregnancy, birth, and after your
baby is born.

But some women face extra challenges - especially those who have experienced exploitation or
modern slavery. 

A team of researchers, midwives, and charity workers worked together with a group of survivor
mothers to find out more. We wanted to understand what makes good care hard to get, and
how to fix it so all women can get safe, respectful care.

We ran workshops where
survivors, midwives, and

other professionals designed
solutions and resources

together.

A survivor advisory
group guided the project,
making sure everything

we did was safe and
relevant to survivors.

We interviewed
professionals to hear
different experiences

and ideas.

We held interviews and focus
groups with women, making
sure they could choose what

they spoke about, could
access support and felt safe.
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We found five important areas that are most important for women through the
maternity journey.

WHAT DID WOMEN AND PROFESSIONALS TELL US ABOUT WAYS TO IMPROVE
MATERNITY CARE AND SUPPORT?
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1. Women should feel safe and heard

Women should always have choice, privacy and feel respected when accessing
care.

Clear messages that seeking care is safe, and staff are available to support, help
build trust. 

Simple explanations about confidentiality, consent, and how information is used
help women feel safe.

2. Care and support should be easy to access all the time 

Care should always be easy to access, with flexible times, transport support,
interpretation and options for professionals to meet women at home or in safe
spaces.

Women should be connected to support services in their own community, where
they can meet people.

Professional interpreters should be used so women understand what is said and
feel heard.

Clear information about rights and choices in multiple languages will help more
women know where and how to access care.

3. Women need joined-up, personalised support

A named midwife or small maternity team help women build trust and know
how to get support.

A personal care plan that follows women, even if they move to different
workers or cities, help women avoid having to repeat their story.

A trusted professional should support women with more complex situations by
coordinating care, speaking up for them, and helping them navigate services.

Women want to make choices about maternity care that respect their cultural
needs and birth plans. 
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4. Mental health support is very important

Gentle questions about how they are feeling during pregnancy and after birth
give women the chance to share feelings and ask for help.

If survivor mothers share mental health problems, they want to get the support
they need quickly and easily.

Having talking therapies and peer support, with interpreters when needed, can
avoid problems getting worse.

5. When professionals work together and have the right training,
care may improve

Healthcare and third sector professionals should work together to make sure
survivors get what they need.

Women should be involved in decisions about what information is shared about
them.

Women should be able to move between different support services easily and
always know who the best person is to contact for different needs.

Professionals should get training on trauma, modern slavery, maternity care
systems and using interpreters so they can give better care.

WHAT WE MADE TO HELP IMPROVE MATERNITY CARE AND SUPPORT

The research team made a list of recommendations for NHS and charity services,
and worked together with survivors and professionals to make posters (called
infographics) which can used by survivors, health and charity professionals. They
share the findings and recommendations of the research in a really easy to follow way.
The infographic for survivors shares their rights and how to access support.

WHAT’S NEXT?

We are sharing the project recommendations and resources at meetings and
conferences, and with organisations (including hospitals and charities) so that
these can be included in everyday practice and staff training. 
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Infographic for pregnant women and mothers affected by modern slavery
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Infographic for healthcare professionals



Infographic for Third Sector professionals


