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Background to the Community Programme

• Requested by our local Commissioners on the

Contract Clinical Board

• Using the Better for You approach

• Predicated on engagement with front-line staff,

patients and carers

• Partnership working
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To reduce the impact and duration of illness
on the lives of Frail Older People in

Nottinghamshire, supporting them to stay in
their home environment for as long as

possible

“Better connection
Between health and

social care”
From an older person at St.

Helen’s Church Hall,
Stapleford

Patients shouldn’t be
on a ‘conveyor belt’ –
we should deal with
problems properly”“Please recognise the cost

efficiency of collaborative working across
health and social care. Rehab staff in

Clifton have to refer to Mary Potter to get
social care and support, but sit in the same

office as those whose help they need”

“We should aim for person-centred care rather
than fitting the patient to the service” Survey

comment from a secondary care clinician

From Clifton Cornerstone

Staff at Stapleford Care
Centre
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Current state

& =

The Community Programme Better Together

Future state
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Why are we here today?
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Assessment

Needs
Identified

New care
package

Re-start care
package

Patient journey
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