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Preliminary observations on making treatment decisions in consultations
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Abstract (150 words maximum):

We draw on both analysis of video-recordings from an empirical study of
palliative care consultations, and on findings from a systematic review of
previous conversation analytic studies of healthcare decision-making,
recommending, planning and goal setting in English language encounters.

We first discuss ways of getting a conversation analytic grasp upon ‘decisions’,
‘plans’ and so on, given that these are not simply material and visible objects or
projects. We illustrate the associated challenges using our hospice data.

From our literature review, we overview what kinds of practices have been
examined to date, and suggest some key gaps in knowledge. We then present




some related observations from our hospice data on how decisions, plans and so
on get done or indexed in these interactions.

We aim to develop our own and others’ clear thinking about the activities that
are very much glossed when we term them recommending or making decisions.
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