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Background

A functional product is where a customer is
provided with a specified functionality at a
guaranteed a level of availability for an agreed =m0
upon price and the supplier bears the costsof oo | e
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providing this function through combined v L
hardware and maintenance support service y
systems. @

Objectives

(i) Develop methods for representing, modelling
and obtaining performance predictions (such
as availability and support costs) for
functional product hardware and service
support system designs.

(i) Apply these methods to the analysis of
functional product designs within industry.

(iif) Develop software tools that utilise the
methods to provide decision support to FP 15
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