
Welcome to your student enquiry centre



Accessing the student enquiry centre

student enquiry centre

http://student-enquiries.nottingham.ac.uk/


Accessing the student enquiry centre

When you first log in, this 

permission box will 

appear. Please accept in 

order to access the 

student enquiry centre



Check out our frequently asked questions

Type keywords to 

see related FAQs

Or click this link to see our 

FAQs by topic



Make an enquiry

You will need to sign in with your 

university details to submit an 

enquiry.

Enquiries are submitted at the 

“enquire and submit” button at the 

top of every page



Make an enquiry

When logged in, 

make sure it’s 

your name at 

the top

You can search FAQs here

Click “create enquiries” 

to write and submit 

your enquiry



Make an enquiry

Check you are logged in under your 

account and not another student

Give your enquiry a title as you would with an email



Make an enquiry

Select the topic for your enquiry. 

This will ensure your question goes 

to the correct team



Make an enquiry

Use this text box to 

explain your enquiry 

and provide any 

additional details

For some enquiries you may need to show evidence, for example 

some visa and finance queries, and you can attach documents here

When you’re finished, just hit “submit”



Updates and responses

You can see all your current 

and previous enquiries on the 

“enquire and submit” page

Check the status and 

status reason of your 

enquiries to see how 

they are progressing

Click on the 

enquiry number 

to see more 

information



Updates and responses

Responses to your enquiry will 

appear on the timeline at the 

bottom of your enquiry

You can send further 

messages or 

comments about any 

active enquiries



Resolved enquiries

Once a query is resolved, 

you cannot make further 

comments. If you have 

additional questions, please 

submit a new enquiry via 

“create enquiries” above



Logging off

Log out when you’re 

done, especially if you 

are on a shared 

computer. Also ensure 

you close your 

browser to prevent the 

next user accessing 

your account



Further questions

How To 
guide

Digital Support

please tell us about it on this Form
enquiry form Livechat

https://www.nottingham.ac.uk/studentservices/contact-us/index.aspx
https://www.nottingham.ac.uk/dts/help/need-help.aspx
https://forms.office.com/Pages/ResponsePage.aspx?id=7qe9Z4D970GskTWEGCkKHsUhqSkID-hCrcqS6FVgma9UMTVSRUdFRFI3QlIzWDJKVTFaUUFIQUJDMS4u
https://www.nottingham.ac.uk/studentservices/contact-us/index.aspx
https://www.nottingham.ac.uk/studentservices/help/index.aspx

