
Unlocking business innovation 
through Knowledge Transfer 

Partnerships
D r.  C e l i n a  D u g u l i n
Te c h n i c a l  M a n a g e r

c e l i n a . d u g u l i n @ m u r p h y a n d s o n . c o . u k



Since 1887 supplier and manufacturer of

 liquor treatments and processing aids

 ingredients, refinements, hygiene products

 manual handling equipment.

• SME (good for collaborations and funding!)

• BRC Grade A

• Strong technical support

• UKAS accredited laboratory, Quality Control 

• Research & Development; Trouble shooting!

• Catomance Technologies: premium range of paper, leather and textile treatments

passionate about beer and the beverage industry!

 

Murphy & Son Ltd
Who are we?



Advertisement 
from 1929!



Customer 
Profiles

About Us

We work with some of the 
biggest names in the 

industry

Improve - Quality of the Product 

or Process

Reduce - Waste, Energy & 

Emissions

Save - Time and Money



Murphy & Son Ltd
Who are we?

In the heart of the UK and all around the world

2017

Establishment of Murphys Inc (USA)

2018

Start of Murphy’s Europe

2024

New warehouse and offices in 
Chilwell (Nottingham)

2025

Murphy’s Technical Lab moved to 
University of Nottingham, Sutton 
Bonington Campus



Technical Hub moving to Sutton Bonington 



What we focused on

• Staying Ahead of Industry Trends

• Proactively identifying emerging trends in brewing, wine, and 

cider production

• Adapting our solutions to meet evolving customer demands

• Customer-Centric Approach

• Actively listening to our customers and responding to their needs

• Efficiency & Sustainability in the Brewhouse

• Helping brewers optimize processes to improve efficiency 

• Providing solutions for a more sustainable brewing operation

• Industry Education & Knowledge Growth

• Expanding expertise in the wine and cider industry

• Investing in further education for our technical sales team to 

better support customers

100
Technical talks, scientific 

presentations, etc. on average 

by year, on 6 continents

Research projects funded, incl. 

master projects, PhD, KTP, Catapult, 

Research fellow, etc.14
New Lab tests

5 New tests in our laboratory

Key focus in the last 5 years



Focus on the Science – 3 years



 

 

Expansion of services

Poor performance of 

competitors

Raw materials

Website

Multidisciplinary team 

working on back end

Innovate UK Design for 

growth scheme

All around the world…



 

 

Expansion of services

Poor performance of 

competitors

Raw materials

Website

Multidisciplinary team 

working on back end

Innovate UK Design for 

growth scheme

When do we need R&D and NPD

1. Future Proofing (Long-Term Projects)
• Cooking up brand-new products that don’t exist yet
• Lots of trials, lots of coffee

2. Fixer-Uppers (Short–Medium Term)
• Tweaking old recipes with new science
• Listening to customer feedback (yes, all of it)

3. “Going Shopping” (Market Scouting)
• Hitting up global events for shiny new ideas
• Bringing back cool products for our portfolio
• Always tested in-house — no mystery box launches here 



Expansion of services

Poor performance of 

competitors

Raw materials

Website

Multidisciplinary team 

working on back end

Innovate UK Design for 

growth scheme

Lab team 

• Daily QC of in-house manufactured or 
repacked products

• Technical Hub– Customer Focus
• Analysis of customer samples (beer, 

wine, cider, juice,…..
• Troubleshooting
• Customised projects



Expansion of services

Poor performance of competitors

Raw materials

Website

Multidisciplinary team 

working on back end

Innovate UK Design for 

growth scheme

R&D and NPD Team

• Training (internally, distributor, 
etc. )

• Customer Testimonials 
• Coordinating between 

departments
• Cleaning up

• …etc  

ResearchIdea 
Generation

New Product Development

Identifying QC criteria for 
Production, first production 

trials (scale up)

Marketing support 
(TDS, data, sales 
sheet)



Expansion of services

Poor performance of 

competitors

Raw materials

Website

Multidisciplinary team 

working on back end

Innovate UK Design for 

growth scheme

R&D - How do we do it?

Dr. Aline Brito

Access to world-class knowledge, 
equipment and cutting-edge R&D



Project background

Shift in consumer 
behavior + increase in 
exports

• Small and medium producers 
struggle to get oxygen in pack 
below 100 ppb

• It is getting warmer → even in the 
UK

O2 Investigate the 
synergistic 

effects between 
natural 

antioxidants in 
blends applied in 

the brewhouse 
and post-

fermentation 

AIM



Showcasing Innovation on Stage
Who are we?

Brewing Summit, 
Palm Desert 2025

Trends in 
Brewing, Leuven, 
2025

CIBD 
Sustainability 
Conference, 
Nottingham, 
2025

Turning Podiums into Platforms



Research That Speaks Marketing
Who are we?



Research That is Base for New Product
Who are we?

New Product coming – 2025!



Website

Multidisciplinary team 

working on back end

Innovate UK Design for 

growth scheme

Our KTP Challenge and Flexibility 

Challenge:
The first KTP Associate decided to leave 
the project, requiring us to rehire.

Solution:
The KTP programme was flexible and 
granted us an extension, ensuring 
project success.



• Good interview process – finding the right candidate – don’t rush!

• Leadership & Champions

• Regular documented meetings, joint supervision

• Open communication (transparency about challenges)

• Clear shared goals!

• KTP Associate encouraged to manage the budget 

• Sustainability of relationship

 

KTP Key to success



Why Industry should collaborate with Universities

• Funding & Resources – access to grants and shared facilities

• Talent Development – pipeline of skilled graduates and researchers

• Reputation & Networking – showcase societal and industrial impact

• Visibility – publications, patents, and industry recognition

• Knowledge Exchange – real-world challenges meet academic expertise

 

Turning Ideas into Action



Dr. Aline Brito

Acknowledgements

Prof. David Cook



Let’s connect

Celina.dugulin@murphyandson.co.uk

Any questions?
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